FULL TERMS & CONDITIONS

These terms and conditions prevail in the event of any conflict or inconsistency with any other communications, including advertising or promotional materials.
Definitions
Promoter: Number One Police Credit Union Ltd, trading as No1 CopperPot Credit Union (Firm Reference Number 213301) whose registered office is at Slater House, Oakfield Road, Cheadle Royal Business Park, Cheadle, SK8 3GX.
Promotional Period: The promotion will begin on the first Friday of each month and will run until 9:00 am the following Monday. For example, in November 2025 the promotion will run from Friday 7th November 2025 until Monday 10th November 2025 at 9:00 a.m.

What you need to do to enter
1. This promotion is open to United Kingdom residents aged 18 or over, except employees of No1 CopperPot Credit Union and their families, agents or anyone professionally connected with the promotion.
2. The promotion will commence on the first Friday of each month and will remain active until the following Monday at 9:00 a.m.
3. To qualify for entry to the quiz competition, the customer must have followed the instructions on the app quiz page by filling in their details and completing the online quiz.
4. By submitting a quiz entry an entrant is indicating his/her agreement to be bound by these terms and conditions.
5. Details on how to enter the competition can be found on the No1 CopperPot Credit Union app.
6. Entries received after the closing time will not be valid.
7. Entries for each quiz competition during the promotional period are limited to one per person.
8. No entries from agents, third parties, organised groups will be accepted. No incomplete entries will be accepted.
9. The Promoter does not take responsibility for incomplete entries or entries that are not received for any reason, including technical interruption, fault, or app failure. Such entries will be deemed invalid.
10. There is no entry fee and no purchase required to enter this competition.
11. This promotion is in no way sponsored, endorsed, or administered by, or associated with, Facebook, X, Reddit, or any other social network.
12. The winner agrees to the use of his/her name, police force in any publicity material, as well as their entry. 



Prize allocation
13. A random draw will take place within 14 days of the close date outlined in clause 2.
14. The prizes consist of one £100, one £50 and one £25. The winners will receive the balance they have won into their Member Account.
15. [bookmark: _Hlk41562709]The winners will be selected randomly from all valid entries which are received by the end of the quiz on the close date outlined in clause 2.
16. The Promoter will notify the winner by email within 14 days of the relevant draw date (a maximum of 28 days from the close date).
17. Prizes will be fulfilled in the following way. Following verification of their win, the winner will be emailed notification of their win, and the funds will be placed in their Member Account.
18. Prizes are subject to availability. The Promoter reserves the right to substitute the prize for an alternative prize of equal or greater value where it becomes necessary to do so.
19. The prize is as stated, and no cash or other alternatives will be offered. The prizes are not transferable. 
General
20. The Promoter is not responsible if a prize is lost, stolen, destroyed, or redeemed without permission.
21. The Promoter reserves the right to hold void, cancel, suspend or amend the promotion without notice where it becomes necessary to do so as a result of: actions beyond our reasonable control; a legal or regulatory issue; a systems failure; or the failure by any third party to perform services. If this happens, the Promoter will notify members by placing a notice on the No1 CopperPot Credit Unions social media (Facebook) as soon as practically possible afterwards.
22. The Promoter may cancel, suspend, and amend the Promotion at any time by giving reasonable notice on its social media (Facebook).
23. The decision of the Promoter regarding any aspect of the Promotion is final and binding and no correspondence will be entered into.
24. By participating in this promotion, you agree to release, discharge, and hold us harmless from any and all injuries, liability, losses, and damage of any kind resulting from your participation in this promotion to the fullest extent permitted by law (save that nothing shall limit our liability for fraud, or for death or personal injury caused by our negligence).
25. These terms and conditions can be extended, withdrawn, amended, substituted, or cancelled at any time.
26. The terms and conditions and any issues or disputes which may arise out of or in connection with these terms and conditions (whether such disputes or issues are contractual or non-contractual in nature, such as claims in tort, for breach of stature or regulation or otherwise) shall be governed by and construed in accordance with English law. Entrants herby irrevocably submit to exclusive jurisdiction of English courts to settle such dispute or issues.

For queries relating to this promotion please email marketing@no1copperpot.com, emails will be monitored Monday-Friday 8am-4pm.
